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Blue Ridge National Heritage Area Position Posting
Job Title: Program Manager 
Reports To: Executive Director
FLSA Status:	Exempt 
Posting Date:	July 29, 2026

Purpose:
The Blue Ridge National Heritage Area (BRNHA) seeks a self-motivated, detail-oriented, creative individual to develop and implement a programmatic plan of work to help ensure the organization meets its mission to protect, preserve, interpret and develop the unique natural and cultural resources of the North Carolina mountains and foothills within the BRNHA 25-county footprint. This position reports to the Executive Director and participates in efforts to chart the organization’s direction and ensure the effective, innovative management of programmatic initiatives. 
Primary Focus: 
While this role encompasses a breadth of responsibilities, the position is primarily responsible for the following:
Management of Blue Ridge National Heritage Area Cultural Trails –Blue Ridge Music Trails (BRMT)
 and Blue Ridge Craft Trails (BRCT) and related programming.  
· Program Implementation - Working with steering committees and contract support (for BRCT), the selected candidate will create content and preservation programming for the Blue Ridge Music Trails and the Blue Ridge Craft Trails, including activities and events, interpretive programming, and merchandise that align with mission objectives.  
· Program Evaluation – Work with the BRNHA Administrative/Data Specialist to conduct ongoing evaluation of the BRNHA’s cultural trails through surveys, data collection, and other metrics to determine effectiveness of programs.  
· Program Promotion - Collaborate with the Communications Manager and other staff and contractors to produce website, newsletter, social media content, as well as print and digital materials, to support and promote the Blue Ridge Music Trails program and the Blue Ridge Craft Trails program. 
· Community Outreach and Partnerships- Develop presentations and schedule community engagement opportunities to share the value of BRNHA and the Music Trails and Craft Trails programs. 
· Budgeting – Manage the program budget, ensuring financial accountability and reporting in a timely manner. Help develop grant applications and reporting, as well as corporate sponsorships and donor cultivation. 

1. Blue Ridge Music Trails of North Carolina – Key Job Duties (35% of time allocation)
· Create innovative programming and products to showcase to the public, partners, and donors, WNC’s traditional music, including its diversity, history, and ongoing evolution. Continue to create content for ongoing Blue Ridge Music Trails podcasts in partnership with WNCW Public Radio.
· Establish relationships with venues, artists, organizations, and individuals that are working to preserve and promote WNC’s traditional music and who want to be involved in the progress of and sustainability of BRNHA and BRMT. 
· Organize and manage events and activities associated with the Blue Ridge Music Trails. Participate in regional and national traditional music festivals and events, including MerleFest, Earl Scruggs Music Festival, International Bluegrass Live! and others that are deemed important for the organization, as well as localized music concerts, and other interpretive opportunities.
2. Blue Ridge Craft Trails -Key Job Duties (20% of time allocation)
· Manage a two-year BRCT grant from the Appalachian Regional Commission with support from the BRCT Coordinator, BRNHA’s Communications Manager and Executive Director, and a task force of Craft Advisors.  Projects include oversight of a pilot project to connect craft artists with North and South Carolina interior designers, hosting four Blue Ridge Craft Trails peer-to-peer networking events, and working with a guest curator for a regional exhibition in 2027. 
· Work with the BRCT Coordinator and other resources to identify artists, galleries, and arts organizations for inclusion in the Craft Trails; coordinate on-site visits; write artist profiles; and offer itinerary recommendations to the Communications Manager for inclusion on the BRCT website. 
3. Cherokee Heritage Initiative (20 % of time allocation)
· During the first year of this multi-year project, this position will help organize and implement the planning process. This will be done in collaboration with key partners on the Qualla Boundary, and with heritage partners in the seven far-west mountain counties. 
· Successful planning will lead to the creation of an authentic Cherokee microsite on BRNHA’s website, with accompanying programming and educational resources over the next three years. 
4. Traditional Artists Directory (10 % of time allocation)
· Work with college interns to update the BRNHA Traditional Artists Directory, which includes more than 400 profiles of regional tradition-bearers in WNC.  
· Bring together a team of cultural experts in the region to continue development of the Traditional Artists Directory through a nomination and approval process, using programmatic and interpretive tools to showcase the artists.  
· Create ongoing relationships with venues and music-related artists and cultivate new connections in the 25-county region and beyond to promote the Traditional Artists Directory. 
5. Revenue Streams (10 % of time allocation)
· Work with the BRNHA Team to identify, design, implement and evaluate revenue streams that support the programming function, including grants, earned revenue, corporate sponsorships, or other innovative opportunities to help underwrite the programming function.
· Assist in writing grants that will support programming and take the lead in creating periodic reports to funders for grants activity. 
BRNHA is looking for a candidate with the following skill sets for the position:  
Organization and Management Skills:
· Experience managing contractors and volunteers.
· Ability to set realistic goals and work within budget guidelines and procedures.
· Must have strong project management skills, with the ability to manage multiple projects and follow through on projects from concept to implementation while maintaining attention to detail.
· Must be highly organized, self-directed, and motivated with the capacity to generate creative solutions.

Interpretation, Education and Communications Skills:
· Excellent writing and verbal skills, and the ability to communicate effectively across a variety of communication channels and in a compelling, concise, and brief manner.
· Demonstrated ability to translate BRNHA work into captivating stories that inspire action and demonstrate impact, while being historically accurate.
· Good listener and the ability to maintain confidentiality.
· Ability to engage a variety of audiences as well as prepare and make presentations.
· Proven ability to create engaging programs and interpretive materials focused on WNC’s heritage assets and share them with a variety of audiences.

Technical Skills:
· Experience working with printers and graphic designers.
· Proficiency with Microsoft 365 and Google Workspace.
· Experience in managing databases, a plus. 
· Ability to use a camera or electronic device to capture images and video.
· Experience using content management systems such as WordPress and e-mail marketing programs such as Constant Contact or Mailchimp, a plus.
· Experience in successfully managing social media programs and developing social media relationships. 

Education and Experience: 
· Minimum three to five years’ experience organizing and managing community projects, events and working in partnership with a variety of groups and individuals. 
· Minimum three to five years’ experience working in a cultural, educational, or non-profit institution. Knowledge of WNC craft and music traditions, a plus. 
· Minimum of a bachelor’s degree in education, heritage/cultural arts, non-profit management, or a similar degree.

Interpersonal Skills:
· Passion for making a difference and appreciating the special culture of WNC.
· Ability to work collaboratively within a small team and foster positive relationships.
· Strong work ethic and a desire to produce high-quality work.
· Ability to professionally represent BRNHA at public-facing events and meetings. 
· Customer service oriented with a desire to meet internal and external customer needs in a timely manner.  
· Capacity to work in a fast-paced environment and maintain a positive attitude, attention to detail and meet deadlines.

About the Organization 
The Blue Ridge National Heritage Area (BRNHA) is a nonprofit organization that preserves, cultivates, and promotes the natural and cultural heritage of 25 Western North Carolina counties and the Qualla Boundary to benefit current and future generations. Now in its 22nd year, BRNHA is a leader in cultivating and sustaining the vitality of one of the world’s most biologically and culturally diverse regions, with a focus on agriculture, Cherokee, craft, music, and natural heritage. 
The organization is based in Asheville, North Carolina, but our work takes place throughout the region. BRNHA is dedicated to transparency and quality, ensuring every program reflects the distinct character, traditions, and culture for present and future generations. We seek to cultivate a welcoming environment where everyone feels valued, heard, and has a sense of belonging and mutual understanding.

Benefits and Salary Range for Position
Starting salary for the position is $58,000-$62,000. BRNHA offers a comprehensive benefits package including paid health and dental insurance and flexible paid time off. The organization also makes contributions to a health savings account and offers a retirement plan with an employer contribution of 6%. This is a salaried position.  

Working Environment and Physical Demands
· Work in an office environment; will need to work some evenings and weekends based on schedule of activities. 
· Must be willing to travel across a region encompassing 25 counties. 
· The noise level in the work environment is usually quiet, but the position is subject to frequent interruptions, which may require varied responses.
· Must use personal vehicle for travel with IRS-approved mileage reimbursement rate.
· May occasionally lift and/or move up to 25 pounds.
· Close vision is required, as is the ability to speak and hear clearly. 
· Some walking or standing may be required, and position will have to sit and reach with hands and arms. Good eye/hand/foot coordination required. 

This job posting is not designed to cover or contain a comprehensive listing of activities, duties or responsibilities that are required of the employee. Duties, responsibilities, and activities may change, or new ones may be assigned at any time with or without notice.

[bookmark: _heading=h.wqkmzip34lai]Certificates and Licenses:
The employee is required to have a North Carolina Driver’s License and show proof of automobile insurance.
Reasonable accommodation will be provided to enable individuals with disabilities. 
to perform the essential functions of the job.

Equal Opportunity Employer (EOE)
To apply for the position, send resume, cover letter and three references to: Blue Ridge National Heritage Area: info@blueridgeheritage.com.

Job position remains open until filled. 
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